
 

 
 

 
GUIDELINES FOR PARENTING  

DURING COVID-19 HEALTH CRISIS 
 
 

Updated at 29 April 2020 

 
 
To women who are accessing resources on their devices, the BC Society of Transition Houses 
has recently released information on how to keep your phones and computers safe. 
 
Rise Women’s Legal Centre is a community legal clinic operating in Vancouver BC, Canada. 
We assist self-identifying women in BC primarily with family law matters, and the legal 
services are provided by senior law students under the supervision of Rise’s staff lawyers.  
 
During the current COVID-19 pandemic, some parents who share parenting time for their 
children pursuant to a court order or agreement may have questions about how to continue to 
share parenting time (including contact or access) and questions about support payments 
amid rapidly changing health advisories.  
 
We have collaborated with Vancouver family lawyers Zara Suleman, Andrea Glen, and Tanya 
Thakur to share the following guidelines in the hope that they are of assistance to parents 
who are divorced or separated and who have current co-parenting arrangements for their 
children during the COVID-19 Pandemic.  
 
The steps that are being taken by the government and courts are unprecedented, and case 
law on how COVID-19 will be treated by courts is only just developing. The following 
guidelines are for information purposes only, and are not legal advice. Please seek legal 
advice about your specific case.  
 
NOTE: Remember that all of your communications (video, email, text messages, voicemails) 
may be eventually reviewed by a court, so be clear, respectful, and reasonable in your 
communications and avoid name-calling or blaming. 
 
If you are experiencing violence during this time and need protection, the courts are accepting 
various processes (including virtual, fax, in-person drop box for documents) for obtaining a 
Protection Order in Family Court, and Rise can connect you with the best local resource in BC 
to assist you. Please visit our website and click the “Request Help” button to select a time to 
speak with our case manager, or contact the court registry directly. If you are in immediate 
danger, call 911. If you need immediate support of any kind, dial 2-1-1 and BC211 can assist 
you in finding the help you need. 

 

 

https://bcsth.ca/projects/technology-safety/
https://womenslegalcentre.ca/


If you have a court order in place specifying parenting time or support payments, you should 
follow it unless there are extreme or special circumstances. Although the Government of BC 
does not appear to have officially designated the exchange of children as an “essential” 
reason for leaving homes (see BC list of essential services), other jurisdictions have been 
explicit that moving children between parents’ homes is an exception to stay-at-home rules 
and we believe that this will also be the case in BC. 

 
Should the COVID-19 pandemic prevent parents from being able to follow family court orders, 
parents should attempt to follow the spirit of the order by making safe alternative 
arrangements for the child(ren). This can include maintaining the parenting time with video 
messaging and phone calls.  

 
Parents are ultimately responsible for ensuring that the best interests of their children are 
met. Some of the circumstances that parents may need to consider in moving children 
between homes include: the child’s present health and any increased risk they may have due 
to pre-existing medical conditions; vulnerable or at-risk individuals in one household or the 
other; the ability of each parent to ensure physical distancing in their homes.  

 
In the event you choose not to follow the court order, it is likely the court will assess your 
conduct to see whether parents acted reasonably and practically during the crisis. 

 
We anticipate that Courts will look unfavourably on parents who fail to do their best to adhere 
to safety protocols, take advantage of the pandemic to unreasonably deny parenting time, or 
who were unreasonably inflexible in accommodating parenting time.  
 
We recognize that many women and children may face heightened safety concerns during this 
pandemic. Other jurisdictions have reported drastic increases in rates of domestic violence, 
and we expect BC to be no different. At the same time, services like police and transition 
houses may be operating with reduced capacity. We have broken our guidelines down into 
two sections: firstly if you can co-parent safely, and secondly if you cannot co-parent safely. 
We recommend you read through all the information.  
 
If you can SAFELY co-parent: 
 

1. Respect Orders and/or Agreements: Where you can do so safely, follow the existing 
court order. If you are unable to follow the court order exactly as written, try to follow 
the order as well as you can. 
 

2. Be Reasonable and Practical: If you are unable to follow the order/agreement, and it is 
safe to do so, try to ensure that the parent whose time with the child is being 
impacted maintains a close relationship with the child.  

 
If the current order requires that one parent use public transit to bring the child to the 
other parent, consider whether alternative arrangements can be made. Perhaps one 
longer visit would be easier to organise than two shorter visits and would minimise 
the number of times that the child has to be transported. Many children have a short 
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https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/essential-services-covid-19#non-health


attention span for conversations over video conferences so consider whether there 
are other fun activities that can take place online. Here are some examples:  

● books and movies  can be shared through FaceTime, Zoom, Skype, WhatsApp, 
or telephone 

● many videogames and card games can be played online with video 
conferencing functions 

 
3. Be Proactive: If communication with the co-parent is possible, try to develop a plan for 

what steps each of you will take to protect the child and each other from exposure to 
COVID-19. Both parents have an obligation to share information about their care of 
the child and both parents should immediately inform the other of any symptoms, or if 
they themselves may be exposed.  

 
4. Document Any Changes: If you and the other parent agree to make alternative 

arrangements for your child during the pandemic, document the reasons for the 
change and how long you expect the changes to last (e.g. “until government public 
health restrictions are lifted”). We recommend this be done in writing. While a signed 
agreement is preferable, emails or text messages can document what is being agreed 
to as a revised parenting/support arrangement for this period of time. 

 
If co-parenting is UNSAFE   
 

1. Prioritize Safety: If you are in imminent danger, call 911. When speaking with the 
police you may want to request a Peace Bond to prevent the other person from 
contacting you.  
 
If you need to flee an unsafe situation, dial 211 and ask for VictimLink; a support 
worker can help you safety plan and connect you with resources to help keep you 
safe. 
 

2. Protection Orders: The BC Courts continue to hear urgent applications, including for 
protections orders. Protection orders are available when someone is experiencing 
family violence and there is a risk of future violence. The email addresses for filing 
urgent applications follow below. 
 

3. Varying Your Order: The BC Courts will hear applications they classify as urgent, and 
they are in the process of expanding matters they will hear so please continue to 
check in with their website. While your situation might be urgent, be aware that the 
court may not find it is urgent under their limited operations at this time. The first 
step in bringing any application during this period is convincing a judge that your 
matter is urgent.   
 
Courts may hear applications to vary orders regarding parenting time and agreements 
in certain circumstances. The Court may also hear urgent orders involving 
communication between the parties.  
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https://pubsdb.lss.bc.ca/pdfs/pubs/For-Your-Protection-eng.pdf
https://pubsdb.lss.bc.ca/pdfs/pubs/For-Your-Protection-eng.pdf


We anticipate that Courts will not consider parents’ subjective fears that a child 
should not be moving between homes during the pandemic, or that another parent 
may not be as compliant with health advisories as they are, will be enough to meet 
the test for urgency. However, where a parent can bring clear examples of how a 
child’s health is being endangered due to family violence or health concerns they may 
be able to obtain a change in their order through this process. 
 

4. Denial of Parenting Time: The denial of parenting time is a serious step. If you do deny 
parenting time, you may be called upon in court in the future to justify your denial and 
a judge will decide whether or not the denial was wrongful or not. Please review 
sections 61 and 62 of the Family Law Act.  
 

5. If there are fluctuations to your custody arrangement, consider how the court will 
interpret it. While you are working hard to adjust to these times, try to be generous in 
your actions and document your communications in writing as though they may be 
read in court someday. We anticipate that family law judges will expect there to be 
fluctuations during this time, and will take seriously the concerns that are raised 
about parents who were highly inflexible during this time.  

 
6. Keep Yourself Informed: The BC Government has released a BC COVID-19 app where 

you can receive updates, obtain answers to frequently asked questions, follow BC 
statistics, and screen yourself for symptoms. Parents can model these positive 
behaviours for their children. If possible, try to limit how often you check COVID-19 
media updates to twice per day, and from reliable news sources. 
 
To track the updates of the BC Courthouse click here 

 
 

Court Registry Emailing List & COVID-19 Updates   
  

  Provincial Court   Email (for urgent court filing)   Closures (re: COVID-19)  

Abbotsford   CSBAbbotsford.CourtScheduling@gov.bc.ca     

Atlin  

(contact Fort St. John)   Office15228@gov.bc.ca     

Burns Lake   Office15219@gov.bc.ca     

Campbell River   JAGCSBCampbellRiverCourtScheduling@gov.bc.ca   CLOSED until Apr 6th  

Chilliwack   JAGCSBChilliwackCourtScheduling@gov.bc.ca     

Courtenay   CourtenayRegistry@gov.bc.ca     

Cranbrook   JAGCSBCranbrookCourtScheduling@gov.bc.ca     

Dawson Creek   office15226@gov.bc.ca     
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http://www.bclaws.ca/civix/document/id/complete/statreg/11025_04
https://www2.gov.bc.ca/gov/content/justice/courthouse-services/courthouse-roles/court-registry-services


Duncan   JAGCSBDuncanCourtScheduling@gov.bc.ca     

Fort Nelson   Office15229@gov.bc.ca     

Fort St. John   Office15228@gov.bc.ca     

Golden   GoldenCourtRegistry@gov.bc.ca     

Kamloops   KamloopsCourtRegistry@gov.bc.ca     

Kelowna   KelownaCourtRegistry@gov.bc.ca     

Mackenzie   Office15216@gov.bc.ca     

Nanaimo   Nanaimo.Registry@gov.bc.ca     

Nelson   NelsonCourtRegistry@gov.bc.ca     

New Westminster   JAGCSBNWestminsterCourtScheduling@gov.bc.ca     

North Vancouver   NorthVancouverRegistry@gov.bc.ca     

Pemberton   

(contact North Van.)   NorthVancouverRegistry@gov.bc.ca     

Penticton   PentictonCourtRegistry@gov.bc.ca     

Port Alberni   PortAlberniRegistry@gov.bc.ca     

Port Coquitlam   CSBPortCoquitlam.CourtScheduling@gov.bc.ca     

Port Hardy   porthardycourtregistry@gov.bc.ca     

Powell River   JAGCSBPowellRiverCourtScheduling@gov.bc.ca     

Prince George   Office15214@gov.bc.ca     

Prince Rupert   Office15220@gov.bc.ca     

Quesnel   Office15230@gov.bc.ca     

Richmond   RichmondCourtRegistry@gov.bc.ca     

Rossland   VCRosslandCrt@gov.bc.ca     

Salmon Arm   JAGCSBSalmonArmScheduling@gov.bc.ca     

Sechelt   SecheltRegistry@gov.bc.ca     

Smithers   Office15224@gov.bc.ca     

Surrey   SurreyCourtRegistry@gov.bc.ca     

Terrance   Office15222@gov.bc.ca     

Valemount   Office15215@gov.bc.ca     

Vancouver Robson Square 

 (Civil)  CSBRCS@gov.bc.ca     

Vancouver (Criminal)l   222MainCS@gov.bc.ca     

Vernon   JAGCSBVernonScheduling@gov.bc.ca     

Victoria   Victoria.CourtScheduling@gov.bc.ca     

Western Communities   WesternCommunitiesRegistry@gov.bc.ca     

Williams Lake   Office15231@gov.bc.ca     
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COVID-19 INFORMATION AS OF APRIL 28, 2020:   
 
The Court released changes to their operations as of April 28, 2020. Please see eNews, 
updated Notice to the Profession and Public: NP19 and Criminal Practice Direction CRIM 12: 
Criminal Pre-Trial Conferences During COVID-19, for details.  
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https://www.provincialcourt.bc.ca/enews/enews-28-04-2020
https://www.provincialcourt.bc.ca/downloads/Practice%20Directions/NP%2019%20COVID-19%20Suspension%20of%20Regular%20Court%20Operations.pdf
https://www.provincialcourt.bc.ca/downloads/Practice%20Directions/CRIM%2012%20Criminal%20Pre-Trial%20Conferences%20During%20COVID-19.pdf

